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MUC LUC



1. Kich hoat tai khoan:

Bwéc 1: Nhan email kich hoat tai khoan tr Ban Quan Ly.
- Dai dién Khach thué sé nhan dwgc thong bao kich hoat tai khoan thong qua email.
(Trong trwérng hop khéng nhan dwoc email, vui long lién hé Ban Quan Ly dé dwoc
kich hoat tai khoan)

Kich hoat tai khoan tai Cong Dich Vu Cham Soc KhachHang & @
- R.E.E Property = Hopthudén

® R.E.E Property <support@etown.comun= 14:03 2thg 6, 2023 (3 ngay trudc) &
. deéntoi -
Tél {haén
Tran Van A
Dear Trdn Van A,

Ban d3 duoc cip quyén truy cdp vao Cdng Dich Vu Cham Séc Khach Hang - R.E.E Property.
Théng tin tai khoan dang nhap cla ban:
» Username: franvana@gmail.com

« Paortal: etown_com.vn

Ban vui long dét mat khiu dé bt dau sir dung tai dwéng dén:
s Bt mat khau mvi tai day.

Vui long bd qua email nay néu ban d kich hoat va dang sir dung tai khoan.

Tran trong,
R E.E Property.

R.E.E Property

(84-28) 38 10 4462 | Hotline: 1900.633.951 | etown@etown.com.vn | https://etown.com.vn



Bwéc 2: Thiét lap mat khdu dang nhap ban dau

T& email nhan dwoc, vui long chon “Dét lai mat khau tai day”

Kich hoat tai khoan tai Céng Dich Vu Cham Soc Khach Hang &
- R.E.E Property » Hapthudén x

R.E.E Property <support@etown.com.yns 14:03 2thg 6, 2023 (Angay trude) ¢ &
den toi =
Tran Van A
Dear Trin Van A

Ban d3 duoe cip quyén truy cdp vao Cdng Dich Vu Cham Séc Khach Hang - R.E.E Property.
Théng tin tai khoan dang nhap cda ban:

« Username: tranvana@gmail.com

« Portal: etown.com.vn

Ban vui long dit mat khdu dé bat dau st dung tai dwdng dan:
» Bat mat kniu moiiai 3z |

Vui Idng bé qua email ndy néu ban d4 kich hoat va dang si¥ dung tai khoan.

Trén trong,
R.E.E Property.

R.E.E Property
(84-28) 38 10 4462 | Hotline: 1900.633.951 | etown®@etown.com.vn | https://etown.com.vn

Nhap mat khau
Xac nhan lai mat khau

Sau doé chon “Sign up” hoac “Dang ky”



Email

tranvana@agmail.com
Tén

Tran Van A

Mat khau

Xdac nhan mat khau

b3 co tai khoan roi?

Buwéc 3:

Nhé&n email thong bao kich hoat thanh céng.

Chao mung tdi R.E.E Property! Hop thir dén x =)
R.E.E Property <support@etown.com.yns 14:22Th 6, 2thg 6 (3ngay trude) ¢ &
g dentdi ~
Tai khodn
Tran Van A

Dear Trin Van A,
Tai khoan cda ban da kich hoat thanh cdng!

Tai khoan dang nhap cia ban |a tranvana@gmail.com
Truy cép dwréng din sau dé quan Iy tai khodn cia ban:

Tai khoan ciia t6i

Tran trong,

R.E.E Property
(84-28) 38 10 4462 | Hotline: 1900.633.951 | etown@etown.com.vn | https://etown.com.vn

Két thac.



2. Pang nhap khi tai khoan da dwoc kich hoat:

Bwéc 1: Truy cap Cong Dich Vu Cham Séc Khach Hang
- S dung trinh duyét web truy cap website etown.com.vn

(C6 thé Iwa chon ngdn ngiy theo nhu cau)

GIGITHIEU LIEN HE

Brlis
S
7 7 ”

& English (US)
o Tigng Viat

© Add a language...

Copyright ® R.EE REAL ESTA E + TingVigt ~

- Chon “Pang nhap”

Bwéc 2: Nhap thong tin dang nhap gdm “email” va “mat khau” da khéi tao truéc do

m GIGI THIEU LIEN HE Ping nhap

Email
Email

Mat khdu
Mat khau

Dang nhap

Dat lai mét khau


http://etown.com.vn

Sau dé chon “Dang nhap” dé vao Cdng Dich Vu Cham Séc Khach Hang.

C & etown.comwn

B0 coimes womo - enn

Té| l|éu Chltlét # Edit

. R.E.E Digital, Trén Van A
Thé 0o

tranvana@gmail.com

Account Security

# Edit Security Settings

Két thdc.



3. G&ri Thé Yéu CAu t&i Ban Quan Ly:

Bwé&c 1: Trén Menu website chon menu “HO TRO”

< c & etown.com.vn
m GIGI THIEU LIEN HE TranVanA ~
Giii thé cén hé tro cho tod nha: e.town 1 - e.town 2 - e.town 3 - e.town 4 - e.town 5
Bao tri cd dién Vé sinh GUi xe Khac

Kié€m tra h@ théng dén dién Kiém tra vé sinh toilet Piang ky mdi Pang ky dién lanh ngoai gi&

| Kiém tra h@ théng lanh | Kiém tra vé sinh pantry Cép nhat théng tin thé Ping ky nhan vién lam dém
Kié€m tra h@ théng bao chdy Kiém tra vé sinh cdng céng Cap lai thé do mat/héng Piangky ra/vao toa nhi
Kiém tra h& théng khac Kiém tra vé sinh khac Yéu cau khic

Bwéc 2: Sau d6 chon vao loai thé can yéu ciu
(Vi du: ban can gt Thé Yéu Cau Kiém tra hé thdng lanh)

Giao dién sé& chuyén sang phan nhap théng tin mé ta

1. Nhap mo ta
2. Dinh kém file (d6i v&i cac loai yéu cau can file dinh kém twong tu email)
3. Chon “Submit” d& gvi Thé Yéu Cau

m GIGITHIEU HOTRC ~ LIEN HE TranVinA ~

Submit a Ticket
Subject * Ki&m tra hé thdng lanh
Description Toanha: e.town 1

Tang: 6
Maé ta: May lanh khu vure 1am viéc bi chay nudc

Attachmeni(s) héng c6 tép nao dugc chon



m GIGI THIEU HOTRG ~ LIENHE TranVinA ~

@ S6 vé clia ban 13 #3.965.
Cam dn ban da bao lai su c6. Doi ngli ctia chdng t6i s€ x( ly ngay!

Két thac.



4. Quan ly Thé Yéu Cau:

Bwéc 1: Twr giao dién, chon vao Tén tai khoan, sau d6 chon “Tai khoan cta Téi”

m GIGI THIEU HOTRG ~ LIEN HE TranVinA ~

Tai khoan cua Tai

BDang xudt

Bwéc 2: Chon vao muc “Thé” d& quan ly tat ca thé

m GIGITHIEU HOTRG ~ LIEN HE TranVanA ~

Tai liéu Chi tiét »car

REE Digital, Tran Van A
Thé [7]

= franvana@gmail.com

Account Security

# Edit Security Settings

m GIGI THIEU HOTRD ~ LIEN HE TrinVinA ~

#& / Thé Create New Ticket Sort B Filter & croupey [ . Tim B

Tham chiéu Méta

Giai doan
#3965 Ki€m tra hé thang lanh [ Mo )
#3746 Dang ky dién lanh ngoai giéy
#3737 Dang ky mai
#3736 Dang ky mai
#3613 Béo tri Feu, test bdo khéi ET5( An Gia)
#2983 Kiém tra hé thdng dén dién DA gidi quyét
#1207 Yéu ciu thay ddi ngudi dai dién PL Hoan Thanh



Bwé&c 3: Chon Thé Yéu Cau can xem chi tiét.
Tai trang Chi tiét thé, Khach thué c6 thé glri théng diép cho Ban Quan Ly, cling nhw xem
thdong diép Ban Quan Ly cho cho Quy Khach.

m GIGITHIEU HOTRG -~ LIENHE TranVinA ~

# / Thé / Dang ky dién lanh ngoai gt (#3.746) < >
Dang ky dién lanh ngoai gid (43.746) Trang thai:
Bao cao ve 24/05/2023
Bao cdo theo REE Digital, Tran Van A
nhatle.ce@gmail.com
Phan cong cho Nguyen Duc B
etown@etown.com.vn
Mo ta Toa nha: etown 1

Tang: 2
Mo ta: C3n dang ky thém 2 tiéng lanh ngoai gi& cho veb

Lich stf tin nhan va lién lac

®, 2 binh luan

Viét mat thang diép..

Nguyén Bic B

Khach vui long kiém tra doam dang ky
ﬁ DDC DA+

Nhap théng diép
Gan file dinh kém (néu can)

Chon “Guwi” dé gtri théng tin.
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5. D6i mat khau:

Bwéc 1: Trén giao dién quan ly tai khoan chon “Edit Security Settings”

m GIGITHIEU HOTRG - LIENHE

Tai liéu

Thé

Bwérc 2:
Nhap mat khau hién tai
Nhap mat khiu mai

Xac nhan lai mat khau moi

Chon “D6i mat khau”

m GIGI THIEU HOTRD ~ LIEN HE

Doi mat khau

Password:
New Password:

Verify New Password:

Ba&i mat khdu
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TranVanA ~

Chitiét #ean
REE Digital, Trédn Van A

tranvana@gmail.com

Account Security

| # Edit Security Settings |




6. Quén mat khau:

Trong trwdng hop quén mat kh3u khi dang nhap, Quy khach co thé chon vao muc “Dat lai

mat khau’”.
m GIGI THIEU LIENHE Piang nhip
Email
Email
Mat khau
Mat khau

Bang nhap

D3t lai mat khau

Nhap email cia Quy khach sau dé chon “Xac nhan”

Email

Xac nhan

Quay lai Dang nhap

Kiém tra email va thyc hién cac bwéc trong email glvi dén.
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